
 
 

OSHPD 
HEALTHCARE WORKFORCE DEVELOPMENT DIVISION (HWDD) 

SHORTAGE DESIGNATION PROGRAM 
 

(Tentative Agenda) 
 

Sixteenth (16th) ANNUAL 
HPSA AND MUA/MUP DESIGNATION TRAINING 

 
Sonoma 

The Fairmont Sonoma Mission Inn 
March 18, 2009 (9:00 a.m. – 4:00 p.m.) 
March 19, 2009 (9:00 a.m. – 4:00 p.m.) 

100 Boyes Blvd 
Sonoma, CA 95476 - (707) 938-9000 

 
Day 1 
 
9:00 a.m. – 9:15 a.m.  WELCOME     Konder Chung, Chief 

INTRODUCTION    Access to Care Section 
 
 
9:30 a.m. – 10:00 a.m. National Health Service Corps  Sondra Jacobs 

(NHSC)/Loan Repayment Programs Program Administrator 
NHSC Scholar Placements   

 
 
10:00 a.m. – 10:30 a.m. Health Professions Education  TBA  

Foundation Programs   Program Administrator 
 
 

10:30 a.m. – 10:45 a.m. BREAK 
 
 
10:45 a.m. – 11:15 a.m. Department of Health Care Services TBA 

Primary and Rural Health Care  Chief 
Systems Branch Programs  
 

11:15 a.m. – 11:45 a.m. California Primary Care Association Caryn Rizell 
 (CPCA) Senior Project Coordinator 
 
 
     
11:45 a.m. – 1:00 p.m. LUNCH  (No Host) 
 
 
1:00 p.m. – 4:00 p.m. 
 
Health Professional Shortage Area (HPSA) and Medically Underserved Area/Medically Underserved 
Population (MUA/MUP) Designation: 

Julie Montoya, Manager 
Hardeep K. Lal, Program Administrator 

Hovik Khosrovian, Program Analyst 
Andre Haynes, Program Analyst 



  
 
 
 
1. Introduction HPSAs and MUAs/MUPs 

 

2.    Rational Service Area – Medical Service Study Area (MSSA) 
 

3. Calculating the Population to Provider Ratios for Primary Medical Care Designation 
 Contiguous Area Resources/Sample Worksheet 
 

4. Calculating the Population to Provider Ratios for Dental Care Designation 
 Contiguous Area Resources/Sample Worksheet 
 
 
Day 2     
 
9:00 a.m. – 10:30 a.m. 
 
5. Calculating the Population to Provider Ratios for Mental Care Designation 
 Contiguous Area Resources/Sample Worksheet  

 
6.         Facility Designations 
 
 
7. Medically Underserved Areas/Medically Underserved Populations 

Sample Worksheet  
 
 
10:30 a.m. – 10:45 a.m. BREAK 
 
 
10:45 a.m. – 11:45 a.m. 
 
8. HPSA Scores 
 
 
9. HPSA and MUA/MUP Listing 
 
 
11:45 a.m. – 1:00 p.m.  LUNCH (No Host) 
 
 
1:00 p.m. – 4:00 p.m. 
 
One-on-one technical assistance 
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